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Introduction -  

Disaster Management and relief department allows the citizen user to submit application for 

registration under various relief activities which enables citizens to provide their service’s during the 

disaster. When the citizen user will be registered in the application, he could be located and 

communicated for disaster in his nearby location. The department can send information to the 

registered citizen user to provide relief services during the disaster. The citizen user can submit the 

registration for more than one service, for which he would be offering his services. 

To submit the registration, the user has to login through the SSO id. When the user login through SSO 

and selects DMIS icon on SSO, the following view appears at the login of user: 

 

To submit the registration under different activities the user has to click on “ERT registration”             

(  ) the user clicks on ERT registration then the user can view the form to submit 

registration.  

 

 

 

 

 

 

 

 

 



         
ERT Registration Dashboard. 

Following is the dashboard shown at the landing page of ERT registration. 

 

1. Civil Defence Volunteers 
 

Step 1: When the user selects civil defence volunteer form the following, The following screen is 

shown at the login of user: 

 

 

Step 2: When the user selects “NO” in the shown question only then Aadhaar no tab gets active, else 

the user will not get the option to get OTP. When the user enters the valid Aadhar no and click on the 

Get OTP button, one-time password message will be sent on the registered Aadhaar mobile no. and a 

tab to enter one-time password also get enable.  

 

 

 

 



         
The interface to validate Aadhar no. is as below: 

 

 

Step 3: Once the user validates the Aadhaar no the following registration form shown at the login of 

user for the registration. In the registration form the details like user name, Date of Birth, Age and 

gender is shows as given in Aadhar card and the details are non-editable. 

  



         

 

Step 4: The user has to fill the all required detail for Civil Defence Volunteer registration under 

different sections.  

Personal detail: In personal detail section, the detail provide on Aadhaar card will show in filled form. 

The user has to enter fathers name and has to select single or multiple fields to provide service.  

Language Section: Similarly in language section, the user has to add languages. The user can add more 

than one language, if the user knows more than one language.  

Geolocation detail section: This section allows the user to add the location detail of the user so that 

the location of the user can be registered on GIS. 

Medical Detail: To provide the service as civil defence volunteer, the medical fitness of user is must. 

This section is to have the medical detail of the registered user. If the user selects “NO” in physical fit 

radio button, a tab to enter disease name get enable.   



         
Employment detail: On selection of Employment/ Business type the required field get enables like 

employer name, location etc. 

Once the user enters the all required detail user has to click on the Submit request button at the end 

of the page to submit request.  

Step 5: When the user submits the registration form, the user gets an alert message to mark the 

location on GIS. The interface of alert message is as below: 

 

 

When the user clicks on the “Ok” button on the alert message, the user redirect on the GIS map. 

Step 6: The user has to mark the location on GIS. The geo location selected in registration form will 

show in blue circle on GIS map. The user has to put the pin on the correct location. When the user 

places the pin on geographic location, the selected location detail will be shown on the editor of the 

map, and by clicking on the save button on the editor the location of the user will be saved successful. 

A confirmation message is also shown and the registration by the citizen user gets completed. 

 

 

 

 

 

 

 

 

 

 

 



         
 The interface of location save is as below: 

 

On GIS map, the user also has a search option to search the location on map. Symbols for each 

registration type is different. Once the user submits the registration form and mark location on GIS, 

the registration form will be forwarded for approval to the disaster management dapartment user. 

Only after approval from department, his location would be visible on GIS map. 

2. NGO Registration 
 

NGO’s also provide their services during the disaster in different specialization. Disaster management 

and relief department allow the NGO user to register in DMIS to provide the services during the 

disaster. 

Step 1: For NGO registration, the user has to validate Aadhaar no same as civil defence registration. 

The user has to enter the Aadhaar no of the NGO owner.   

 

Step 2: when the user enters the valid Aadhaar no, the user gets one-time password on the registered 

mobile no. by click on Get OTP button. The following interface is shown to enter the one-time 

password: 



         

 

Step 3: Once the user enters the one-time password and validate OTP, the following form is displayed 

to the user to fill the details: 

 

NGO’s Detail: The user has to enter the NGO details like NGO name, NGO registration no, NGO contact 

detail. The user has to select the working fields of NGO. While registration, the user can select multiple 

working fields of NGO.  

NGO Officers detail: In this section, Name of ED will fill automatically on Aadhaar verification. The 

user has to enter contact no and e-mail details. 



         
Geographic Detail:  This section allows the user to enter the location details like district, state, city/ 

village, ward of the user so that the location of the user can be marked on GIS. 

Officer Bearers Detail: In this section, the user has to enter the NGO officers detail like name, 

designation, mobile no, e-mail and Aadhaar no. The user can add multiple officers’ details of NGO. 

Role during disaster: In this section, the user has to select the role that the NGO performs during the 

disaster. The user can select multiple roles during registration.    

Once the user enters all the require detail, the user has to submit the registration form by click on the 

submit request button provide at the end of the page. 

Step 3: when the user submit the registration form, an alert message is shown to tag the location on 

GIS. The following interface shows alert message. By click on the “Ok” button on the alert message, 

the user redirect on the GIS map. 

 

Step 4: The user has to mark the location on GIS. The geo location selected in registration form will be 

shown in blue circle on GIS map. The user has to put the pin on the correct location. When the user 

places the pin on geographic location, the selected location detail will be shown and the user can save 

the entered location. A confirmation message will be shown and registration of the user gets 

completed.  

 

 

 

 

 

 

 

 

 



         
The interface of location save is as below: 

 

3. Industries Registration 
 

The disaster causes loss of life, damage of building, social and economic effect etc. Industries like food 

industries, clothes etc. can also contribute during the disaster. The industries registration allows the 

DMRD user to have information about the location of the different industries so that the department 

can directly contact to the industries in case of any assistance needed in disaster. 

Step 1: The industry registration also starts with the Aadhaar card validation. The interface of the 

Aadhaar submission is as below: 

 

Step 2: when the user enters the valid Aadhaar no and click on “Get OTP” button one-time password 

is sent on registered mobile no. The interface of one-time password validation is as below: 



         

Step 3: When the user validates the Aadhaar number, the user has to submit the registration form. 

The interface of registration form is shown below: 

 

Industry Detail: The user has to enter the industry name, industry type, enterprise detail, contact 

detail of industry etc. 

Owner Detail: The Owner/CEO name is fetched from the entered Aadhaar no. The name, which is on 

validated Aadhaar no shows in owner/ CEO name in non-edit mode.  The user has to provide owner 

mobile no and e-mail id. 



         
Emergency Contact detail: in this section, the user has to provide the detail of user that can be 

contacted at the time of emergency. The user can multiple records in this section by click on add 

button after adding the detail of officer. 

Geo location detail: This section allows the user to add the location detail like district, state, city/ 

village, ward of the user, so that the location of the user can be marked on GIS. 

When the user enters the all required detail, the user has to click on the “Submit” button provide at 

the end of the page.  

Step 4: When the user clicks on the submit button the user get the alert message to save the location 

on GIS map. The interface of alert message is as: 

 

Step 5: When the user clicks on the “Ok” button on alert message the user is redirected to GIS map as 

shown below. The geo location added in the registration form is shown in blue circle. 

 

Step 6: The user has to select the pin from the smart editor and place on the correct location on the 

GIS map to indicate the location on GIS. When the user places the pin on the location the details is 

shown in editor. The interface is as below:  



         

 

Step 7: When the user clicks on the save button in the smart editor the location of the user get saved 

on the GIS and user gets the confirmation message for successful saving of the registration form and 

location on GIS. 

 

When the user clicks on the ok button of the confirmation message the user is redirected back to the 

home page of the application. 

 

 

 

 

 

 



         

4. Resource Registration 
 

Step 1: The registration of resource starts with the validation of Aadhaar no. The user has to enter the 

Aadhaar number. The interface to enter Aadhaar no is shown below: 

 

  

Step 2: When the user enters the Aadhaar number, he gets one-time password on the registered 

mobile no. by click on the Get OTP button. The interface to enter one-time password is as below: 

 

Step 3: once the user validates the Aadhaar no by entering one-time password received on registered 

mobile no. the registration form is shown as below: 



         

  

Personal detail: In this section, contact person name is fetched from the Aadhaar no entered. The 

user has to enter the e-mail id and mobile no of the contact person. 

Resources Detail: In this section, the user provides the detail of all the resources which can be 

provided during the disaster. User can also enter the resource name, category and activity. 

Resource location detail: Resource location detail is the geographic detail of the resource. The user 

has to select district name, City, ward no, panchayat samiti etc. The selection of the city, ward, 

panchayat samite, village name depends on the selection of rural/ urban area selection. 

Step 4: once the user enters the all require detail the user has to click on the submit button to submit 

the form. On registration form submission the user gets the alert message to mark the location on 

GIS. The interface of alert message is as below: 

 

 



         
Step 5: When the user clicks on the Ok button, the alert message the user is redirected on the GIS map 

with added geolocation in blue circle as shown below:  

  

Step 6: When the user places the pin on his location on GIS, the detail of location shows in smart 

editor. If the user finds the location detail is not correct, the user can move the pin on GIS. The 

interface of location detail is as below: 

 

Step 7: Once the user gets the correct location, the user has to click on the save button provided in 

smart editor. On saving the location, the user gets the confirmation message of successful saving of 

the location on GIS. The interface is as below: 



         

 

On successful saving of the location on GIS, the user is redirected back to dashboard. The information 

added by the user save in database of department and can be used further when required. 

5. Ham Radio registration 
 

Step 1: Same as other emergency response registration, Ham radio registration also start with the 

Aadhaar no validation. The interface to enter Aadhaar no is as below: 

 

Step 2: When the user enters the Aadhaar no and click on get OTP, the user gets one-time password 

on the registered mobile no. the interface to enter one-time password is as below: 

 



         

 

Step 3: when the user validates the Aadhar no by entering the received one-time password the user 

gets the registration form which is as below: 

 

Registration Section: In this section name and date of birth is fetched from the Aadhaar number. The 

user enters details like mobile no, e-mail id, blood group, education qualification, equipment 

frequency etc. 

Geo location detail: In this section, the user has to provide the location details like district name, city 

or village name, panchayat samiti, gram samiti etc. 

Step 4: Once the user enters the all required details then the user has to click on the submit request 

button provided at the end of the page. When the user submits the request, the user gets the alert 

message to set the location on GIS. The interface is shown below:    



         

  

Step 5: When the user clicks on the Ok button on the alert message the user is redirected to GIS. The 

selected geo location shows in highlighted form on GIS with blue colour. The interface is as below: 

  

Step 6: The user has to place the pin on the correct location on GIS. Once the user places the correct 

location on GIS, the smart editor shows the selected location detail. The interface is shown below: 



         

 

Step 7: Once the user indicates the correct location on GIS, the user has to click on “Save” button 

showing in smart editor. This will save the location of the user on GIS and get the confirmation 

message. The interface of confirmation is as below: 

 

By clicking on ok button, the user is redirected back to dashboard and the registration show for 

approval to department user. 

 

 

 

 

 

 



         

6. Social Organization 
 

Step 1: The Social organization registration also start with the Aadhaar no validation. The interface 

to enter Aadhaar no is as below: 

 

 

Step 2: When the user enters the Aadhaar no and click on get OTP, the user gets one-time password 

on the registered mobile no. the interface to enter one-time password is as below: 

 

Step 3: when the user validates the Aadhar no by entering the received one-time password the user 

gets the registration form which is as below: 

 



         

 

Registration Section: In this section owner’s name is fetched from the Aadhaar number. The user 

enters details like organization name, work area, owner’s mobile no, e-mail id etc. 

Geo location detail: In this section, the user has to provide the location details like district name, city 

or village name, panchayat samiti, gram samiti etc. 

Step 4: Once the user enters the all required detail the user has to click on the submit request button 

provided at the end of the page. When the user submits the request, the user gets the alert message 

to set the location on GIS. The interface is shown below:    

 

Step 5: When the user clicks on the Ok button on the alert message the user is redirected to GIS. The 

selected geo location is shown in highlighted form on GIS with blue colour. The interface is as below: 



         

 

Step 6: The user has to place the pin on the correct location on GIS. Once the user places the correct 

location on GIS, the smart editor shows the selected location detail. The interface is shown below: 

 

  



         
Step 7: Once the user indicates the correct location on GIS, the user has to click on “Save” button 

shown in smart editor. This will save the location of the user on GIS and get the confirmation message. 

The interface of confirmation is as below: 

 

 

7. Volunteers Registration 
DMRD invite volunteers to register in the department to provide the service when require. 

Step 1: Volunteers registration start with the Aadhaar verification same as other registration. The 

user has to enter the valid Aadhaar no. 

 

Step 2: When the user enter the valid Aadhaar no and click on “Get OTP” button, the user get one 

time password on registered mobile no. and a tab to enter one time password enables. The interface 

is as below:    



         

 

Step 3: When the user validate the Aadhaar card, the registration form appears at the login of user. 

The interface of registration form is as below: 

 



         
Personal Detail: In this section, name, Date of Birth, age and gender shows automatically from the 

verified Aadhaar no. The user has to enter mobile no and fathers name. The user has to select marital 

status, nationality and the field to provide service. The user can select multiple fields to provide 

service. 

Language Known: In this section, the user selects the language in which the user can communicate. 

Geo location detail: In this section, the user selects the district, tehsil, city/ village, ward no etc. and 

provide the address detail like house no, street name etc. 

Medical Detail: In this section, the volunteer provide his medical detail that wheatear the register user 

is medically fit or not. If the user select No in medical fit, the user has to provide the disease name. 

Employment Detail: In this section, the user provide the employment detail. The fields depend on the 

selection of the employment type.    

Step 4: Once the user enters the all required detail the user has to click on the submit request button 

provided at the end of the page. When the user submits the request, the user get the alert message 

to set the location on GIS. The interface is shown below:    

 

Step 5: When the user clicks on the Ok button on the alert message the user redirect to GIS. The 

selected geo location shows in highlighted form on GIS with blue colour. The interface is as below: 

 



         

 

Step 6: The user has to place the pin on the correct location on GIS. Once the user places the correct 

location on GIS, the smart editor shows the selected location detail. The interface is shown below: 

 

Step 7: Once the user indicates the correct location on GIS, the user has to click on “Save” button 

showing in smart editor. This will save the location of the user on GIS and get the confirmation 

message. The interface of confirmation is as below: 

 

 



         

 

By click on ok button on the confirmation message the user redirect back to dashboard and the 

registration show for approval to department user. 

8.  Approval of ERT 
When the citizen user submits the request for ERT registration, the approval of submitted registrations 

takes place. The collector of the district approves the request submitted by the citizen of the district.  

To approve the submitted request the user has to follow the navigation as: Menu>> ERT 

Registration>> ERT registration approval. 

The following sample screen shows: 

 

 

 

 

 



         
Step 1: The user has to click on “Verify” button provide against each record in the list view as shown 

in below sample is displayed.  

 

Step 2: the user has to approve the registration by verify button. When the user clicks on the verify 

button the following sample screen is displayed:  

 

 On the above interface the user has to select action i.e. approve/ reject under action section.  

 When the user selects the action, the user has to save the record. 

 After saving the record, the registration saves in the record of DMRD and shows on GIS map 

The selected action status i.e. approved or rejected is shown at the login of citizen user also. 


